24™ JUDICIAL DISTRICT COURT FOR THE PARISH OF JEFFERSON
STATE OF LOUISIANA

NO. 583-318 DIVISION “0”

SARAH AND JEFF MECKSTROTH,
Individually and as Representatives of the Class of Persons Similarly Situated

VERSUS

TOYOTA MOTOR SALES, US.A,, INC.
and CLIFTON LEBLANC LEXUS OF NEW ORLEANS

FILED: \‘ l 14 iOL gy Sm EO’UV\Q-

DEPUTY CLERK

JOINT MOTION TO APPROYE CORRECTION
OF TYPOGRAPHICAL ERROR IN SETTLEMENT AGREEMENT
AND TO ORDER POSTING OF AN EXPLANATION ON THE INTERNET

NOW INTO COURT, through undersigned counsel, come plaintiffs, Sarah and Jeff
Meckstroth, et al., and defendant, Toyota Motor Sales, U.S.A., Inc., who move the court to
approve revision of their Settlement Agreement to correct a typographical error. The table on
Page 7 of the Settlement Agreement, in contrast to every other similar table within the Settlement
Agreement and incorporated exhibits, incorrectly includes as Eligible Vehicles Lexus ES 300,
model years 1996 through 2002. This table should be revised consistent with the intent of the
parties to reflect that only Lexus ES 300's model years 1997 through 2002 are part of the
settlement. Model year 1996 is not part of the class or the settlement. The class notices approved
by this Court and plaintiffs' Third Amended and Supplemental Petition and the Court’s Order
preliminarily approving the settlement and certifying the class, only include Lexus ES 300's,
model years 1997 through 2002. (See attached Exhibit "A" Class Notice, Exhibit "B" Detailed
Notice, Exhibit “C” Talking Points Exhibit to Settlement Agreement and Exhibit "D" Third
Amended and Supplemental Petition.) This scttlement was bound under the supervision of the
court appointed Special Master, such that the Court is aware of the scope of the settlement.

The Notices direct interested recipients to the Settlement Agreement posted on the
internet at www.oilgelscttlement.com. The Notice Administrator has posted a copy of
the erroneous Settlement Agreement on the website. The erroneous table should now be
removed and replaced with a corrected table.

Plaintiffs and defendant further suggest to the Court that approximately 16% of Class

Notices have been mailed to putative Class Members. The current and original owners.of the
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1996 Lexus ES 300 were not among those individuals to whom such notice was sent. However

to the extent that any Class Member may have received notice and who own/lease or

owned/leased 1996 Lexus ES 300's and whose vehicles experienced oil gel, the Notice

Administrator has recommended that, to avoid any confusion, an explanation be posted on the

website, as set out in the Notice Administrator's affidavit attached hereto as Exhibit "E."

Therefore, plaintiffs and defendants move the Court to approve the correction of page 7

of the Settlement Agreement to correctly reflect that the Lexus ES 300 model years subject to the

Settlement Agreement are 1997 through 2002 and further order that the revised Settlement

Agreement be posted on the www.oilgelsettlement.com website. Plaintiffs and defendant further

move that the Court authorize and direct the Notice Administrator, Hilsoft Notifications, to

immediately post an explanation in substantially the same form as set out in Exhibit "E."
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Respectfully submitted,
NG

GARY J. GAMBEL (#19864)
Murphy, Rogers, Sloss & Gambel
Suite 400, One Shell Square

701 Poydras Street

New Orleans, Louisiana 70139
Telephone: (504) 523-0400

and

S. AULT HOOTSELL III (#17630)
ALLEN C. MILLER (#26423)
Phelps Dunbar LLP

Suite 2000, Canal Place

365 Canal Street

New Orleans, Louisiana 70130-6534
Telephone: (504) 566-1311

JOSEPH M. BRUNO (#3604)

Bruno & Bruno

855 Baronne Street

New Orleans, Louisiana 70113
Telephone: (504) 525-1335
ATTORNEYS FOR PLAINTIFFS AND
THE PUTATIVE CLASS




;) Page 3 of 4

>

3838 N. Causeway Foulevard
etairie, Louisiana;7000
Telephone: (504) 832-3700
Fax: (504) 837-3119

RANDALL E. ESTES (#22359)

Raborn & Estes

341 St. Charles Street

Baton Rouge, Louisiana 70802
Telephone: (225) 383-0032

Fax: (225) 383-2233

ATTORNEYS FOR TOYOTA MOTOR
SALES, US.A., INC.

CERTIFICATE OF SERVICE

I hereby certify that a copy of the above and foregoing has been served upon all counsel
of record herein via facsimile and by depositing same in the United States mail, properly

addressed and postage prepaid, this [3 day of Moo , 2006.

S
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24™ JUDICIAL DISTRICT COURT FOR THE PARISH OF JEFFERSON
STATE OF LOUISIANA

NO. 583-318 DIVISION “0O”

SARAH AND JEFF MECKSTROTH,
Individually and as Representatives of the Class of Persons Similarly Situated

VERSUS

TOYOTA MOTOR SALES, US.A,, INC.
and CLIFTON LEBLANC LEXUS OF NEW ORLEANS

FILED:

DEPUTY CLERK
ORDER

CONSIDERING THE FOREGOING,

IT HEREBY ORDERED, ADJUDGED AND DECREED that upon consultation of
the Court’s Special Master and this Court finding that the Settlement Agreement was not
intended to include within the scope of its provision the 1996 Lexus ES 300, and that the
reference thereto on Page 7 of the Settlement Agreement is a typographical error, the
aforementioned Joint Motion to Approve Correction of Typographical Error in Settlement
Agreement and to Order Posting of An Explanation on The Internet shall be, and hereby is,
granted and that:

1) the Settlement Agreement be revised at page 7 to correctly reflect that the Lexus
ES 300 model years subject to the Settlement Agreement are 1997 through 2002;

2) the revised Settlement Agreement be posted on the www.oilgelsettiement.com
website; and

3) the Notice Administrator, Hilsoft Notifications is hereby ordered to

immediately post an explanation on the oilgel.com website in substantially the

same form as set out in Exhibit "E."

Gretna, Louisiana this } Lﬂé) day of UQU{M bUl , 2006.

JUDGE
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LEGAL NOTICE

People who bought or leased
a Toyota or Lexus could get benefits from
a class action settlement.

—— If you still have the vehicle identified below, tear off the certificate and put it in your glove box.

A nationwidesettlement hasbeenreachedinaclassactionlawsuit about
whether certain Toyotaand L exusvehiclesarepredisposed todevel opail
gel. Thesettlement continuesand enhancesaToyota/L exus Customer
Support Program and allowspeoplewho had claimsthat weredenied to
submitthemtoaneutral third party evaluator.

If you're included, you may ask for benefits, or you can exclude
yourself, or object. The 24th Judicial District Court for the Parish of
Jefferson, Stateof L ouisianaauthorizedthisnotice, andwill haveahearing
todecidewhether toapprovethesettlement. Get moredetailedinformation
at thewebsiteor by calling 1-888-279-4405.

WHO’S INCLUDED?

If yougot thisnoticeinthemail, youhavebeenidentified assomeone
who may beincludedintheClassaction. Classmembersarepeoplewho
bought or leased one of thevehiclesinthe center box whenit wasnew,
currently ownor leaseone, or owned or leased
onein2002andreceivedamailingfromToyota/
Lexusabout thisissue.

WHICH VEHICLES?

WHAT’S THIS ABOUT?

In 2002, Toyota/L exus established a Cus-
tomer Support Programgivingvehicleowners Model
additional protection beyondthewarranty for Camry 4cvl.
damagesfromoil gel or dudge. Oil gel isathick, y oy
gummy substancethatimpedesoperationof the Camry 6 cyl.
engine, causesdamagetoenginepartsandcan,
insomecases, requireenginereplacement. The Solara 4 cyl.
lawsuit says that the vehicles covered by the Solara 6 cyl.
Toyota/lexusprogramweredefective, leading Si 6 cvi
to ail gel and expensiverepairs and other ex- enna © cyl.
penses. It also says Toyota/Lexus did not Avalon 6 cyl.
describethebenefitsof the Customer Support .
Programtocustomers. Toyota/L exussaysthat Celica 4 cyl.
followingitsrecommendedmaintenancesched- Hiahlander 6 cvl
uleshouldpreventyour vehiclefromexperienc- 9 vl
ing oil gel. The settlement doesn’t mean that ES300
Toyotaor Lexus vehicles are predisposed to RX 300
developoil gel. TheCourt didnot decidewhich
sidewasright. Instead, thesettlement resolves

ments; tellscustomersthey havean additional 120 daysafter theend of
theeight (8) year program coverageto submit claimsfor reimbursement;
andallowscustomerstosubmit any deniedclaimfor repair or reimburse-
ment toaneutral third party evaluator for review and afinal decision. If
your eight (8) year eligibility for theprogramended beforeyoureceived
thisnoti ceabout theclassaction settlement, youhaveuntil March 15,2007
tomakeaclaim, solongasyour oil gel problemoccurredwithineight (8)
yearsfromthedateof purchasesaleorlease. Y oucanreadall thedetails
inthesettlement agreement at www.oil gel settlement.com.

How DO YOU GET THE BENEFITS?

If your vehicle has symptoms of oil gel (blue smoke from tail pipe,
illuminationof thecheck enginelight ontheinstrument panel, or excessive
oil consumption) takeit to your Toyota/Lexusdealer. If your vehicleis
covered by theprogramandyou havemadereasonablemaintenanceefforts,
andithasanoil gel problem, yourvehiclewill be
repaired, and your reasonable incidental ex-
penseswill bepaid. If youpaidfor oil gel repairs
orrelated expensesinthepast, andhavenotbeen
reimbursed, or your claim for reimbursement
was denied in the past, please call one of the

numbersintheglovebox noticebelow.
Model Year
1997-2001 WHAT ARE YOUR OTHER
1997-2002 RIGHTS?
1999-2001 If youdon’twanttobelegally boundby the
settlement, you must exclude yourself by
1999-2002 December 30, 2006, or youwon't beableto
1998-2002 Sue, or continuetosue, Toyota/L exusabout the
legal claimsthiscaseresolves, ever again. If
1997-2002 youexcludeyourself, you may not get settle-
ment agreement benefits, but you will, if eli-
1997-1999 gible, get Customer Support Programbenefits.
2001-2002 If you stay inthesettlement, youmay objectto
itby December 30, 2006. Thedetailed notice
1997-2002 explainshow toexcludeyourself or object.
1999-2002 TheCourtwill holdahearinginthiscase,
Meckstrothv. ToyotaMotor Sales, U.SA., Inc.

thecaseand givesbenefitsto Classmembers.

WHAT DOES THE SETTLEMENT PROVIDE?

Toyota/L exus has agreed to continue and enhance the Customer
Support Program, to describeitsfeaturesin asettlement agreement, and
alsotomakethemknownina“glovebox notice” (seebel ow) issuedwith
this settlement notice. The Customer Support Program describeswho
qualifies, and how to qualify, for oil gel related repairsand reimburse-

etal.,No.583-318, on February 7,2007 and
continue, if necessary, onFebr uary 8,2007,to
consider whether to approvethesettlement, and arequest by thelawyers
representing Classmembersfor feesupto$1.8 million and expensesof
up to $150,000, plus up to $50,000 for the Class representatives who
hel pedthelawyersonbehalf of thewholeClass. Y ouor your ownlawyer
may ask toappear and speak at thehearingat your own cost, but you don’t
haveto. For moreinformation about your legal rights, call 1-888-279-
4405 or goto thewebsitelisted below.

1-888-279-4405 www.oilgelsettlement.com

The Toyota/Lexus oil gel Customer Support Program. Added protection for your vehicle.

The Toyota/Lexus Customer Support Program (“CSP”) protects this
vehicle beyond the original vehicle warranty for damage from oil gel or
sludge. Oilgelis athick, gummy substance thatimpedes engine operation,
causes damage to engine parts and can require engine replacement.

The CSP covers engine repairs and incidental damages due to engine oil
gelforeight (8) years from the date of first sale or lease of this vehicle, with
no mileage limitation, as long as you have made reasonable efforts to
maintainthe vehicle. You have an extra 120 days after that time to submit
aclaimunderthe CSP. The program will reimburse the cost of the repairs,
and pay or reimburse reasonable incidental expenses in addition to the
repair cost.

If this vehicle has or develops symptoms of oil gel (blue smoke from tail
pipe; illumination of check engine light on the instrument panel; or
excessive oil consumption), take itto a Toyota/Lexus dealer. Ifthis vehicle

IMPORTANT DOCUMEN

| — Place this in your Glove Box — |

is still covered by the program and ithas an oil gel problem, and it has been
reasonably maintained, it will be repaired. You may submitany denied
claim (even from a previous arbitration) to a neutral third party for afinal
decision.

If you previously paid for oil gel repairs or related expenses, call Toyota at
1-800-331-4331 or Lexus at 1-800-255-3987. Also, a “settlement agree-
ment”describes rights under the CSP - see it at www.oilgelsettlement.com.

Under normal driving conditions, Toyota/Lexus recommends oil and filter
changes every 7,500 miles or 6 months, whichever comesfirst. Ifdriving
frequentshorttrips, in dusty areas, or in very cold weather, Toyota/Lexus
recommends oil andfilter changes every 5,000 miles or 4 months. Get more
information on “normal” and “special” driving conditions by consulting your
owner information booklets, www.toyota.com, or the Service or Customer
Relations Manager at your local Toyota/Lexus dealership.

I DO NOT DISCARD




Notice Administrator for District Court
PO Box 6336 Address Service Requested

Portland, OR 97228-6336

Legal Notice for Toyota and Lexus customers.
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Place this in your Glove Box —— Place this in your Glove Box

Place this in your Glove Box —— Place this in your Glove Box




24™ JupicIAL DISTRICT COURT FOR THE PARISH OF JEFFERSON, STATE OF LOUISIANA

People who bought or leased
a Toyota or Lexus could get benefits from
a class action settlement.

A court authorized this notice. This is not a solicitation from a lawyer.

* A nationwide settlement has been reached in a class action lawsuit about whether certain Toyota and
Lexus vehicles are predisposed to develop oil gel.

» The settlement continues and enhances a Toyota/Lexus Customer Support Program and allows
people that had claims which were denied to submit them to a neutral Third Party Evaluator.

* Your legal rights are affected whether you act, or don’t act, so please read this notice carefully.

YOUR LEGAL RIGHTS AND OPTIONS IN THIS SETTLEMENT:

This is the only option that allows you to be part of any other

LR EEL lawsuit against the Defendant about the legal claims in this case.
OBJECT Write to the Court about why you don't like the settlement.
Go 10 A HEARING Ask to speak in Court about the settlement.

Accept the benefits of this settlement and give up rights to be
Do NOTHING part of any other lawsuit against the Defendant about the legal
claims in this case.

» These rights and options—and the deadlines to exercise them—are explained in this notice.

» The Court in charge of this case still has to decide whether to approve the settlement, so that the
benefits may be provided. Please be patient.

QUESTIONS? CALL TOLL-FREE 1-888-279-4405 OR VISIT WWW.OILGELSETTLEMENT.COM
PLEASE D0 NOT CALL THE JUDGE, THE SPECIAL IMASTER, OR THE CLERK OF COURT.




WHAT THIS NOTICE CONTAINS

BASIC INFORMATION ..ucueeueuusussussssssssssssnsssssssssssssssssssssssssssssssssnssnssnssnssnsnnsnnsnssnsnnsnnsnns PAGE 3

1. Why was this notice issued?
2. What is the lawsuit about?
3. What vehicles are included in the settlement?
4. What is oil gel or sludge?
5. Why is this a class action?
6. Why is there a settlement?
WHO IS IN THE SETTLEMENT ...uuussssssssssssssssssssssssnnnnnnnnnnnnnnsnnnnnnnsnsnsnssssssssssssssssssnnssnnnnns PAGE 4
7. How do | know if | am part of the settlement?
8. I’'m still not sure if I'm included in the settlement.
THE SETTLEMENT BENEFITS—WHAT YOU GET oevvvsssssssssssssssssssssssssssssssssssssssssssssssssssssns PAGE 4
9. What does the settlement provide?
10. What am | giving up in exchange for the settlement benefits?
HOW TO GET BENEFITS 1evvvussssssssssssssssssssssssmssssssmmssssmmmsmmmmmmmmmmmsmsmsssssssssssssssssnssssssnsssnss PAGE 5
11. What if my vehicle shows signs of oil gel?
12. What if | already had my vehicle repaired?
13. What if my claim for repairs and/or incidental expenses is denied?
EXCLUDING YOURSELF FROM THE SETTLEMENT 1vvvvvssssssssssssssssssssssssssssssssssssssssssssnsssnsnss PAGE 6
14. If I exclude myself, can | get anything from this settlement?
15. If | don’t exclude myself, can | sue later?
16. How do | get out of the settlement?
THE LAWYERS REPRESENTING YOU ..ceusseesenssssssssssssssssnnsnnnnnssssssssnsssnnnnnnnnssssssssssssnnnnnnns PAGE 6
17. Do | have a lawyer in the case?
18. How will the lawyers be paid?
OBJECTING TO THE SETTLEMENT . .ttemcussssssnssssssssnnsnssssssnnnssssssnnnsssssssnnsssssssnnnnssssssnnnnnssns PAGE 7

19. How do | tell the Court if | don’t like the settlement?
20. What's the difference between “objecting” and “excluding”?

THE COURT’S FAIRNESS HEARING.......ccccissssnnmmssmmmmsssssssnnmnsnssmmsssssssnnnnnssnnssssssssnnnnnnnnnns PAGE 7
21. When and where will the Court decide whether to approve the settlement?
22. Do | have to come to the hearing?
23. May | speak at the hearing?

GETTING IMIORE INFORMATION ...ccciisssnnnmmsssssessssssnnnnmsssssssssssssnnnnsssssnsssssssnnnnnsnsssnsssssnnnn PAGE 8
24. How do | get more information?

QUESTIONS? CALL TOLL-FREE 1-888-279-4405 OR VISIT WWW.OILGELSETTLEMENT.COM
PLEASE Do NOT CALL THE JUDGE, THE SPECIAL MIASTER, OR THE CLERK OF COURT.
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BASIC INFORMATION

1. Why was this notice issued?

A Court authorized this notice because you have a right to know about a proposed settlement of this class
action lawsuit and about all of your options, before the Court decides whether to give “final approval” to
the settlement. This notice explains the lawsuit, the settlement, and your legal rights.

Judge Ross P. LaDart of the 24" Judicial District Court for Jefferson Parish, State of Louisiana is
overseeing this class action lawsuit. The case is known as Meckstroth v. Toyota Motor Sales, U.S.A., Inc.
et al, No. 583-318. The people who sued are called the “Plaintiffs,” and the company they sued, Toyota
Motor Sales, U.S.A., Inc. is called the “Defendant.”

2. What is the lawsuit about?

In 2002, Toyota/Lexus established a Customer Support Program (“CSP”) giving vehicle owners additional
protection beyond the warranty for damages from oil gel or sludge. The lawsuit says that the vehicles
covered by the Toyota/Lexus program were defective, leading to oil gel and expensive repairs and other
costs. It also says Toyota did not describe the benefits of the CSP to customers. Toyota/Lexus says that
following its recommended maintenance schedule should prevent your car from experiencing oil gel.

3. What vehicles are included in the settlement?

The following Toyota or Lexus vehicles originally sold or leased in the continental United States and
Alaska, equipped with 5S-FE four cylinder and/or 1 MZ-FE V-6 are included:

MAKE MobDEL MOoDEL YEAR
Toyota Camry 4cyl. 1997-2001
Toyota Camry 6 cyl 1997-2002
Toyota Solara 4 cyl. 1999-2001
Toyota Solara 6 cyl. 1999-2002
Toyota Sienna 6 cyl. 1998-2002
Toyota Avalon 6 cyl. 1997-2002
Toyota Celica 4 cyl. 1997-1999
Toyota Highlander 6 cyl. | 2001-2002
Lexus ES300 1997-2002
Lexus RX300 1999-2002

4. What is oil gel or sludge?

Oil gel or sludge is a thick, gummy substance that impedes operation of the engine, causes damage to
engine parts and can, in some cases, require engine replacement. A vehicle may have oil gel if blue

QUESTIONS? CALL TOLL-FREE 1-888-279-4405 OR VISIT WWW.OILGELSETTLEMENT.COM
PLEASE Do NOT CALL THE JUDGE, THE SPECIAL MIASTER, OR THE CLERK OF COURT.
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smoke comes from the engine tail pipe, the check engine light on the instrument panel is on, or it
consumes a lot of oil.

5. Why is this a class action?

In a class action one or more people called “Class Representatives” (in this case, Jeff and Sarah
Meckstroth) sue on behalf of people who have similar claims. All of these people are a “Class” or “Class
members.” One court resolves the issues for all Class members, except for those who exclude
themselves from the Class.

6. Why is there a settlement?

Both sides agreed to a settlement to avoid the cost and risk of a trial, and so that the people affected can
get benefits, in exchange for releasing the Defendant from liability. The settlement does not mean that
the Defendant broke any laws, and the Court did not decide which side was right. The Class
Representatives and the lawyers representing them think the settlement is best for all Class members.

WHO IS IN THE SETTLEMENT?

To see if you are affected or if you can get money or benefits, you first have to determine whether you are
a Class member.

7. How do | know if | am part of the settlement?

The Court decided that the settlement includes people who bought or leased one of the vehicles listed in
Question 3 above when it was new, currently own or lease one, or owned or leased one in 2002 and who
received a mailing in 2002 from Toyota/Lexus about this issue.

8. I’'m still not sure if I'm included in the settlement.

If you are not sure whether you are included in the Class, you may call 1-888-279-4405 with questions.

THE SETTLEMENT BENEFITS—WHAT You GET

9. What does the settlement provide?

Toyota/Lexus has agreed to continue and enhance the CSP, to describe its features in a settlement
agreement, and also to make them known in a “glove box notice” that was mailed to vehicle owners and
lessees and which is available at the website. The CSP and the settlement:

» Covers engine repairs and incidental damages due to engine oil gel for eight (8) years from the
date of first sale or lease of a vehicle with no mileage limitation, as long as you have made
reasonable efforts to maintain the vehicle;

QUESTIONS? CALL TOLL-FREE 1-888-279-4405 OR VISIT WWW.OILGELSETTLEMENT.COM
PLEASE Do NOT CALL THE JUDGE, THE SPECIAL MIASTER, OR THE CLERK OF COURT.

4



» Reimburses for repairs made within that period if you have made reasonable efforts to maintain
your vehicle;

» Reimburses reasonable incidental expenses (this may include actual costs or expenses incurred
that are not associated with engine repair, damage to vehicle beyond engine components, or
reduction in value of vehicle);

» Allows customers to submit any denied claim for repair or reimbursement to a neutral Third Party
Evaluator for review and the Class member and Toyota/Lexus agree to be bound by the
evaluator’s decision; and

» Gives customers an additional 120 days from the end of the eight (8) year program coverage to
submit claims for reimbursement. If your eight (8) year eligibility for the program ended before
you received your notice about the class action settlement, you have until March 15, 2007 to
make a claim, so long as your oil gel problem occurred within eight (8) years from the date of
purchase sale or lease.

More details are in a document called the Settlement Agreement which is available at
www.oilgelsettlement.com.

10. What am I giving up in exchange for the settlement benefits?

If the settlement becomes final, Class members will be releasing the Defendant and related people and
entities for all the claims described and identified in paragraph 33 of the Settlement Agreement. The
Settlement Agreement is available at www.oilgelsettlement.com. The Settlement Agreement describes
the released claims with specific descriptions, in necessarily accurate legal terminology, so read it
carefully. You can talk to one of the lawyers listed in Question 17 below for free or you can, of course,
talk to your own lawyer if you have questions about the released claims or what they mean.

How 10 GET BENEFITS

11. What if my vehicle shows signs of oil gel?

If your vehicle shows signs of oil gel (blue smoke coming from the engine tail pipe, illumination of the
check engine light on the instrument panel, or excessive oil consumption), please take your vehicle to
your Toyota/Lexus dealer. If your vehicle is still covered by the CSP and you made reasonable
maintenance efforts, and it has an oil gel problem, it will be repaired and your reasonable incidental
expenses will also be paid.

12. What if | already had my vehicle repaired?

If you paid for oil gel repairs or related expenses in the past, and have not been reimbursed, or your claim
for reimbursement was denied in the past, please call Toyota at 1-800-331-4331 or Lexus at 1-800-255-
3987 for further assistance.

13. What if my claim for repairs and/or incidental expenses is denied?

There is a process in the settlement to resolve disagreements between you and Toyota/Lexus over your
claim. You can have a neutral Third Party Evaluator review your claim. You will get further details in the

QUESTIONS? CALL TOLL-FREE 1-888-279-4405 OR VISIT WWW.OILGELSETTLEMENT.COM
PLEASE Do NOT CALL THE JUDGE, THE SPECIAL MIASTER, OR THE CLERK OF COURT.
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letter you receive about your claim. The Settlement Agreement available at www.oilgelsettlement.com
also provides more information.

EXCLUDING YOURSELF FROM THE SETTLEMENT

If you want to keep the right to sue or continue to sue the Defendant over the legal issues in this case,
then you must take steps to get out of this settlement. This is called asking to be excluded from—
sometimes called “opting out” of—the Class.

14. If | exclude myself, can | get anything from this settlement?

If you exclude yourself, you may not get settlement agreement benefits, but you will, if eligible, get CSP
benefits. If you ask to be excluded you cannot object to the settlement. But you may sue, continue to
sue, or be part of a different lawsuit against the Defendant in the future. You will not be bound by
anything that happens in this lawsuit.

15. If I don’t exclude myself, can | sue later?

No. Unless you exclude yourself, you give up the right to sue the Defendant for the claims that this
settlement resolves. You must exclude yourself from this Class to start or continue your own lawsuit.

16. How do I get out of the settlement?

To exclude yourself from the settlement, you must send a letter by mail saying that you want to be
excluded from Meckstroth v. Toyota Motor Sales, U.S.A., Inc. and mention the case number (No. 583-
318). Be sure to include your name, address, year, make, model and VIN number of your vehicle, your
telephone number, and your signature. You can’t ask to be excluded over the phone or at the website.
You must mail your exclusion request postmarked no later than December 30, 2006 to:

Oil Gel Exclusions
PO Box 6336
Portland, OR 97228-6336

THE LAWYERS REPRESENTING YOU

17. Do | have a lawyer in the case?

The Court has appointed these lawyers to represent you and other Class members as “Class Counsel”:
Gary J. Gambel at Murphy, Rogers, Sloss & Gambel of New Orleans, LA; S. Ault Hootsell at Phelps
Dunbar LLP of New Orleans, LA; and Joseph M. Bruno at Bruno & Bruno of New Orleans, LA. You will
not be charged for these lawyers. If you want to be represented by another lawyer, you may hire one to
appear in Court for you at your own expense.

QUESTIONS? CALL TOLL-FREE 1-888-279-4405 OR VISIT WWW.OILGELSETTLEMENT.COM
PLEASE Do NOT CALL THE JUDGE, THE SPECIAL MIASTER, OR THE CLERK OF COURT.
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18. How will the lawyers be paid?

Class Counsel will ask the Court for attorneys’ fees not to exceed $1.8 million, plus $150,000 in costs and
expenses. Class Counsel will also ask for a payment of up to $50,000 for the Class Representatives,
who helped the lawyers on behalf of the whole Class. The Court may award less than these amounts.
The Defendant will separately make the payments that the Court orders. These payments will not reduce
the value of the benefits distributed to Class members. The Defendant will also separately pay the costs
to administer the settlement, including the fees and expenses of the Third Party Evaluator.

OBJECTING TO THE SETTLEMENT

You can tell the Court if you don’t agree with the settlement or some part of it.

19. How do | tell the Court if | don’t like the settlement?

You can object to the settlement if you don’t like some part of it. You can give reasons why you think the
Court should not approve it. To object, send a letter saying that you object to Meckstroth v. Toyota Motor
Sales, U.S.A., Inc. and mention the case number (No. 583-318). Be sure to include your name, address,
telephone number, your signature, and the reasons why you object to the settlement. Mail the objection
to these four different places postmarked no later than December 30, 2006:

Clerk of Court

24th Judicial District Court
Jefferson Parish

PO Box 10

Gretna, LA 70054

Gary J. Gambel, Esq.
Murphy, Rogers, Sloss &
Gambel

Suite 400, One Shell Square
701 Poydras Street

Gary M. Zwain, Esq.
Duplass, Zwain, Bourgeois,
Morton, Pfister & Weinstock
3838 N. Causeway Blvd.,
Suite 2900

J. Robert Ates, Esq.
Ates Law Firm

13726 River Rd,
Suite A

Destrehan, LA 70047

New Orleans, LA 70139 Metairie, LA 70002

20. What’s the difference between “objecting” and “excluding”?

“Objecting” is simply telling the Court that you don’t like something about the settlement. You can object
only if you stay in the Class. “Excluding” yourself is telling the Court that you don’t want to be part of the
Class. If you exclude yourself, you have no basis to object because the case no longer affects you.

THE COURT’S FAIRNESS HEARING

The Court will hold a hearing to decide whether to approve the settlement. If you have filed an objection
on time and attend the hearing, you may ask to speak, but you don’t have to attend or speak.

21. When and where will the Court decide whether to approve the settlement?

The Court will hold a Fairness Hearing at 9:00 a.m. on Wednesday, February 7, 2007 and continue, if
necessary, at 9:00 a.m. on February 8, 2007, at the Courthouse for the 24" Judicial District Court for the
Parish of Jefferson, State of Louisiana, 200 Derbigny St., Gretna, Louisiana. At this hearing the Court will
consider whether the settlement is fair, reasonable, and adequate. If there are objections, the Court will
consider them. Judge LaDart will only listen to people who have timely asked to speak at the hearing

QUESTIONS? CALL TOLL-FREE 1-888-279-4405 OR VISIT WWW.OILGELSETTLEMENT.COM
PLEASE Do NOT CALL THE JUDGE, THE SPECIAL MIASTER, OR THE CLERK OF COURT.
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(See Question 23 below). After the hearing, the Court will decide whether to approve the settlement, and,
if so, how much to pay the lawyers representing Class members. We do not know how long these
decisions will take.

22. Do | have to come to the hearing?

No. Class Counsel will answer any questions Judge LaDart may have. But, you are welcome to come at
your own expense. If you send an objection, you don’t have to come to Court to talk about it. As long as
you mailed your written objection on time, the Court will consider it. You may also pay another lawyer to
attend, but it's not required.

23. May | speak at the hearing?

You or your attorney may ask the Court for permission to speak at the Fairness Hearing. To do so, you
must send a letter saying that it is your “Notice of Intent to Appear in Meckstroth v. Toyota Motor Sales,
U.S.A., Inc.” Be sure to include your name, address, telephone number, and your signature. Your Notice
of Intent to Appear must be postmarked no later than January 18, 2007, and be sent to the addresses
listed in Question 19. Anyone who has requested permission to speak must be present at the start of the
Fairness Hearing at 9 a.m. on February, 7, 2007. You cannot speak at the hearing if you excluded
yourself from the Class.

GETTING MORE INFORMATION

24. How do | get more information?

This notice summarizes the proposed settlement. More details are in a Settlement Agreement. You can
get a copy of the Settlement Agreement at www.oilgelsettlement.com. You may also write with questions
to Oil Gel Settlement, PO Box 6336, Portland, OR 97228. You can also call the toll free number, 1-888-
279-4405.

QUESTIONS? CALL TOLL-FREE 1-888-279-4405 OR VISIT WWW.OILGELSETTLEMENT.COM
PLEASE Do NOT CALL THE JUDGE, THE SPECIAL MIASTER, OR THE CLERK OF COURT.

8
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24™ JUDICIAL DISTRICT COURT FOR THE PARISH OF JEFFERSON

STATE OF LOUISIANA

NO. 583-318 DIVISION “0O”

SARAH AND JEFF MECKSTROTH,
Individually and as Representatives of the Class of Persons Similarly Situated

VERSUS

TOYOTA MOTOR SALES, U.S.A., INC.
and CLIFTON LEBLANC LEXUS OF NEW ORLEANS

FILED:

DEPUTY CLERK

AFFIDAVIT OF TODD B. HILSEE REGARDING
POSTING OF EXPLANATION ON THE INTERNET

I am the President of Hilsoft Notifications, a company located near Philadelphia, in
Souderton, Pennsylvania that specializes in designing, developing, analyzing, and
implementing large-scale, un-biased, legal notification plans.

I am the Court-appointed Notice Administrator regarding the Settlement Agreement and
am responsible for designing and publishing all required notices.

The deadline set by the Court for all notices to be mailed is November 15, 2006.

All notices have been printed and all class members identified.

Approximately 16% of notices have been mailed.

The mailing of additional notices was halted upon discovery of an inconsistency between
the Court approved notices and the version of the Settlement Agreement we were
subsequently provided to post at the settlement website. The notices reflect that Eligible

Vehicles include Lexus ES 300 model years 1997 through 2002. On the other hand, the



10.

11.

Settlement Agreement reflects Lexus ES 300 model years 1996 through 2002. I have
learned that the inconsistency results from a typographical error in the Settlement
Agreement.
Affiant understands that the parties are seeking Court approval to correct a typographical
error in the Settlement Agreement so that it is consistent with the Court approved notices.
The notices direct interested recipients to a website, www.oilgelsettlement.com, for
further information about the Settlement Agreement. A copy of the Settlement
Agreement is posted on the website. The Agreement currently posted on the website
references Lexus ES 300 model years 1996 through 2002 as Eligible Vehicles.
If a revised Agreement is approved by the Court, it should be posted on the website. To
avoid potential confusion among class members who may have owned or leased, or who
currently own or lease, a 1996 Lexus ES 300 an explanation should be provided.
The explanation should be posted on the sub-page dedicated to the Settlement Agreement
and should read as follows:

Settlement Agreement

Click below to view the Settlement Agreement.

* Settlement Agreement

Note: An incorrect version of the Settlement Agreement was posted for a few
days at this site indicating that 1996-2002 ES 300 vehicles were eligible; in fact, only
1997-2002 ES 300 vehicles are eligible as all of the notices have indicated.
To date, no inquiries have been received from class members and/or notice recipients

regarding the inconsistency between the Settlement Agreement and the notices. Affiant



believes the explanation recommended above will serve to adequately clarify the terms of

the Settlement Agreement.



[ declare under penalty of perjury that the foregoing is true and correct to the best of my

Todd B. Hilsee

knowledge.

SUBSCRIBED AND SWORN TO BEFORE ME this /J day of

/) ot ,2004.

) A 5
il iy
NOL'iARY PUBLIC

COMMONWEALTH _OF PENNSYLVANIA

Bk Egtaﬁ?‘ISeal

0Ann King, Notary Public
Souderton ‘Boro, Montgomery County
My Commission Expires Apr. 4, 2010

MY COMMISSION EXPIRES: Member, Pennsylvania Association of Notaries

/] .
iffmé 7, 0.0

© 2006 Hilsoft Notifications
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